
PUBLIC INQUIRY INSTRUCTIONS 

Go to www.sebastiancountyar.gov 

Go to Circuit Clerk page 

Go to Public Inquiry Access 

  

On the next screen, if you want to look for newer filings click on the link JUSTICEWEB 

If you want to look at older filings, click on LOGIN 

 

  



When you click on JUSTICEWEB, you will go to  

 

THE FIRST TIME YOU OPEN JUSTWARE ON YOUR COMPUTER:  Click on the red install button.  Click Save File and wait 

for the file to download.  Run the setup.exe file from your downloads. 

 

 

REOPENING JUSTWARE ONCE INSTALLED:  Once Justware has been INSTALLED on your pc, to reopen Justware click 

Start – Programs – New Dawn Technologies – Justware Court.   

 

USER NAME:  sebco\ccinq 
**be sure to use the slash mark that is under the 

backspace key on your keyboard 

 

PASSWORD:  D0cuments! **the ‘o’ in documents is the numeral zero ‘0’ 

 

TO SEARCH A NAME OR CASE NUMBER 

Go to the top left corner in the Quick Search box  (pink arrow below) 

Type in your name (format does not matter can be first name, last name; or just last name)  OR 

You can type in your case number (format is CV-XXXX-CASE NUMBER-F) or a G if a Greenwood case  OR 

If you are just checking to see cases filed after the last time you checked, type in CV-2015 and a list of all Civil cases filed 

in 2015 will show up OR 

You can type in the type of case (Debt; Fraud; Divorce; Decedent; Guardianship, etc) 



Criminal Case number format is CR-XXXX-case number-A-F,  the letter A will change to B, C, D, etc. for each co-

defendant.  And the F will change to G for Greenwood District cases. 

 

 

The search results for CASES, will show the icon of a folder (green circle above) you can click on the blue hyper-link and 

open the case file 

See the screen shot below 

The tabs by the pink arrow are how you will navigate through the case.  Agencies and Involved parties tab will show you 

the people involved on the case and what party type they are  (green circle) then green arrow, the For column (blue 

arrow) will show you who the attorney represents 

The case number appears in the top bar and also in the Number field of the Agencies tab (red rectangles)  the case type 

also appears in the top bar, in the example below, the case is a Declaratory Judgment 



 

 

Before you search for documents in the Filing Cabinet, you may want to change the view so you can see the documents 

in chronological order. 

 

When you first open the filing cabinet, your view will be like the screen shot below.  If you will click on the icon that 

looks like a sheet of paper (green circle below, the one to the left of the blue one), you will get the date/type of 

document/notes – see screen shot after the one below 

 

Once you change the view from this ↑  
To the one below, you can move the columns around so the entries make more sense.  **most of the clerks use this 

order:  Date/Type/Name/Status/Notes 



Put your cursor on the field you want to move so that it turns blue, then left click and move it to whatever position you 

choose. 

Move your cursor to the faint line in between the column names (green circle) until your cursor changes to a horizontal 

arrow ↔, then you can drag the column to make it whatever size you want. 

Double click on the name of the column to sort by that column (if you want chronological order, double click 

on Date column) 

 

 

To see the documents filed in the case, click on tab Filing Cabinet (TOP green circle) 

To see the document in the preview pane (on the right side/green circle) SINGLE click on the document name on the left 

side (see blue line highlight) 

If you want to see the full document, DOUBLE click on the Document Name, if you need to print the document, in the 

pop up window with the document, click on the printer icon at the top toolbar 

If you want to see any notes about the Document Name, click on the Properties tab (pink arrow) 

 

 



TO SEE JUDGMENT ON A CASE 

Go to tab Judgment, Sentence and Financials (green circle) 

Go to tab Judgment  (pink circle) 

The Payors and Payees tab (blue circle) will show you what each party is by the check mark in the columns to the right of 

the name (purple arrows) 

 

 

 


