CCO-2019-114

IN THE COUNTY COURT
OF
SEBASTIAN COUNTY, ARKANSAS

NOV 26§ 2019
S ON
Sebast HAR BROOKS
o 1an County Clerk & Recorder

FULE

IN THE MATTER OF THE ACCEPTANCE AND APPROVAL
OF THE PROPOSAL FOR FIBER OPTIC MANAGEMENT

SERVICES CONTRACT FOR SEBASTIAN COUNTY. TERM: 3
YEARS, JANUARY 1, 2020 THROUGH DECEMBER 31, 2022.

ORDER

On this 25th day of November, 2019, there comes before the Court the matter of the agreement for Fiber

t

Optic Management Services for Sebastian County, Arkansas.
The Court finds that in accordance with Title 14-22-101 of the Arkansas Code, a Notice to bidders was

published in the Times Record on the 25th day of October, 2019, and the Proof of Publication was filed with the Court.
The Court further finds that sealed bids were received by the County Court until 2:00 p.m. on the 4th day of
November, 2019, at which time, bids were opened and read at the Purchasing Department, 35 South 6th Street, Fort

Smith, Arkansas.

The Court further finds that the lowest responsible bid in accordance with Title 14-22-111(a) to be $10,200
per month for 36 months as submitted by Vantage Telecom, LLC, dba Pinnacle Telecom of Fort Smith, Arkansas,
taking into consideration of all relevant facts, including without limitation quality, time of performance, probability of

performance, and location.
The Court further finds that the bid submitted by Vantage Telecom, LLC, dba Pinnacle Telecom of Fort
Smith, Arkansas for Fiber Optic Management Services for Sebastian County in the amount of $10,200 per month for

36 months is in the best interest of the County and should be accepted and approved by the Court.
IT IS THEREFORE BY THE COURT CONSIDERED, ORDERED, AND ADJUDGED that the purchase of

Fiber Optic Management Services for Sebastian County from Vantage Telecom, LLC, dba Pinnacle Telecom of Fort

Smith, Arkansas at a monthly cost of $10,200 for 36 months should be and is hereby accepted.

WITNESS my hand this 25th day of November, 2019. % /( ! z

DAVID HUDSON
SEBASTIAN COUNTY JUDGE

Attachment(s): Bid Tabulation
Bid Proposal

Memo
Contract




Title: Fiber Optic Managed Network
Bid Number: SC-1917

BID WORKSHEET Opening: 11/4/2019, 2p.m.
OPR:
Bid#1 Bid#2 Bid#3 Bid#4 Bid#5 Bid#6 Bid#7
ltem
Vantage Telecom LLC Cox Business
Sub Total 10,200 per month}{8025 per month
[Tax $ -5 2.006.95
[Total Bid $10,200.00 $10,031.25
[Exceptions to Specs No Yes
{Signed Yes Yes
[Delivery Time
[Warranty
[Bond

See bid for exceptions




Request for Proposal

Sebastian County, Arkansas

Cover Sheet Section I
BID NUMBER: 8C-1917
TITLE: Fiber Optic Managed Network
OPENING: DATE: November 4, 2019
TIME: 2:00P.M.
PLACE: Purchasing Department
35 South 6th Street, Room 106
Fort Smith, Arkansas

MAIL SEALED PROPOSALS TO: County Judge’s Office
Sebastian County Purchasing Dept.

35 South 6th Street, Room 106
Fort Smith, Arkansas 72901

ON OUTSIDE OF PROPOSAL SHOW: (1) Return address
(2) Bid opening date
(3) Bid number & title

BIDDER MUST COMPLETE THE FOLLOWING INFORMATION:

NAME OF BIDDER: yanJ_rggg lelecam. LLE dba ‘Fnnacle Telecomn
appRESS: 310 Touwrson Avenue

CITY/STATE/ZIP CODE: T rt Snith y AR 290I
TELEPHONE NUMBER: 419~ 42~-0%0] Fax Number: 477G -494 - 02A8S

INSTRUCTIONS:
. Lump Sum prices and extensions are required on proposal form.
Return three copies of the entire bid package and any ether documents required by the specifications.

Proposals must be signed fo be accepted.

Any trade discounts should be deducted and net prices shown.
Bidder must guarantee product(s) offered will meet or exceed specifications contained in this Request for

CESTENES

Proposals.
. Bidding procedures will be in compliance with Arkansas Laws.

. QUOTE: .F.0.B. destination.
. TERMS: Net 60 days.

[ B =



Proposal Form

SC-1917 Section II

We, the undersigned, agree to furnish the products and/or services indicated below in accordance
with the specifications and conditions contained herein, at the bid price shown.

It is expressly agreed and understood by and between the parties hereto, and is made a condition
precedent to the entering into of any purchase agreement resulting from this invitation to bid, that
the County Judge, Sebastian County, shall determine any and all questions or disputes which may
arise concerning conformity to the specifications and conditions, and proposals; and the quantity,
suitability, and acceptability of all items to be furnished hereunder; and his decision as to such
matters shall be final, binding, and conclusive upon the parties hereto.

That this Request for Proposal and proposals submitted hereunder shall be governed by the laws
of the State of Arkansas.

We, the undersigned, affirm that this proposal is made on behalf of the undersigned, and is made
without collusion on the part of any person, firm or corporation; and that the conditions and other
provisions have been carefully examined and are agreed to.

It will be the County’s sole discretion to accept any part or combination of the 3 separate bids
below.

Total Price: o / 0 Q0. 20 ( 0@,{‘ nmontin ‘Dﬂ&)
Written Total Price: §  / 0 07,059 i (,D@J’" mQV'FH/I Dr‘l C@\

Contractor’s License No. /(/ / A’

Exceptions to specifications: NO v’ YES (Attach itemized list)

From: @[}hﬂ& Té/_&}gml Z.LCS:gnature' ol PEATN (W
endor) db a fp‘ e TI(. Lom (Prmted pame & @ ture)
Date: L (\/ / ‘R(z/ [ Q(\ Title: &gé o ( H ag é%@ﬁ




PINNACLE
TELECOM

www.pinnacletelecom.com

310 Towson Avenue
Fort Smith, AR 72901
(479) 494-0300 phone
(479) 494-0285 fax

Request for Proposal: Bid #SC-1917

Bid Number: SC-1917
Title: Fiber Optic Managed Network

Bid Opening Date:  11/04/2019

To: County Judge’s Office
Sebastian County Purchasing Dept.
35 South 6t Street
Room 106
Fort Smith, AR 72901

Vantage Telecom LLC dba Pinnacle Telecom
Physical Address:

310 Towson Avenue

Fort Smith, AR 72901

Mailing Address:

PO Box 2670

Fort Smith, AR 72502
Contact: Drake Smith
dsmith@pinnacletelecom.com
(479) 242-0901 Direct

(479) 494-0300 Main

(479) 494-0285 Fax

From:

Subject: Response to RFP #5C-1917

Request for Proposal: Bid #SC-1917 Page 1 of12




PINNACLE

TELECOM

310 Towson Avenue
Fort Smith, AR 72901

(479) 494-0300 phone R\ 7
(479) 494-0285 fax i www.pinnacletelecom.com
Table of Contents

T PAEB.ceeeererercisenreeristerirecesetssestestssesamsssssssssaessssssssnssssessasssssssssabestsstssatestassasnssnsssrasses 1
Table OF CONENTS ..uuereccereerreetetecerenst st eresesssess st ssesesssessassssssessssasssensssssnsasesnersasseasaens 2
el OF INTEIESTc.uueeieccercrteceerertrecte e ceeteesaereseeae e eeseseess s se st sesesste e e sasasssssnssssarsssasnrnsn 3
General Conditions Response............eveeee. reresnernesteesasressabessassessesasensanansanesanensnsn 4
INtroduction and SCOPE OF WOIK.......ccerererreenerensersressessesssssesssesesssssessassssssnsasssnsessessrssensens 5
Pinnacle EPL NetWork, PEr LOCAHION ....cvcverieereeresssrsesnsssssisessesesssssssessesssssssssessasesssssessesesses 7
Diagram of Sebastian CouNnty NEIWOIK........cccecvereeecrrreseesesssesnesssinesssssssesenssessesassssensassasseses 8
Attachment A - Bid BONG .......eouevieecreeececteeeeaee e ssesasesssessessneasasssnsessssnssssessssssressnssssenas 9
Attachment B — Letter of Intent (Certificate of LIability)......ccecesseererrneerescsnsesessssearaesenene 12

Page 20f12

Request for Proposal: Bid #SC-1917




) PINNACLE
TELECOM

www.pinnacletelecom.com

310 Towson Avenue
Fort Smith, AR 72901
(479) 494-0300 phone
(479) 494-0285 fax

Letter of Interest

November 4, 2019

Sebastian County Judge
Purchasing Department
35 South 6% Street

Room 106
Fort Smith, AR 72901

RE: Bid Number SC-1917
Title: Fiber Optic Managed Network
Opening Date: November 4, 2019

Vantage Telecom, L.L.C., dba Pinnacle Telecom (Pinnacle Telecom) is hereby submitting a bid
for the Sebastian County “Fiber Optic Managed Network”, Bid #5C-1917, for the Sebastian

County Technology Services Department. Enclosed is our proposal for this network.

Pinnacle Telecom can provide Sebastian County a complete “Fiber to the Door” solution using
geo-redundancy through our own centrally managed EPL Network.

Required documents for this RFP are listed in the Table of Contents.
Respectfully,

Qj@" _ z b,

General Manager
Vantage Telecom LLC dba Pinnacle Telecom

Request for Proposal: Bid #5C-1917 Page3of 12




310 Towson Avenue
‘Fort Smith, AR 72201
(479) 424-0300 phone
(479) 494-0285 fax

S oo
PlkgﬁCLE

www.pinnacletelecom.com

General Conditions Response

Section 1ll — General Conditions

Pinnacle Telecom accepts, understands and agrees to all general conditions stated in the
RFP Bid Number SC-1917 Fiber Optic Management Network with Bid Opening date of

November 4, 2018.

e Please note additional responses to the following items:

3.
7.

8.

20.

22.

23.

26.

29.

All pricing presented is indeed “Net Pricing”.
Pinnacle Telecom adheres to the very highest of standards and professional

practices.
All equipment installed for the Sebastian County WAN will be new and in first

class condition.

Pinnacle Telecom shall indemnify and hold harmless Sebastian County, its
officers and employees, from all claims, suits, actions, damages and costs of
every nature and description arising out of or resulting from the Contract or the
provision of services under the Contract.

Pinnacle Telecom will obtain and maintain, at its expense and in its name, all
necessary licenses and permits required to perform the services described
herein.

Pinnacle Telecom will assume full responsibility for any damage to the County’s
equipment or premises caused by the negligent or intentional acts or omissions
of Pinnacle Telecom’s employees, agents, or officers, excluding/exempting
ordinary wear and tear.

Pinnacle Telecom is committed to Equal Opportunity. Pinnacle Telecom
employment policies meet the requirements of the Fair Labor Standards Act.
Pinnacle Telecom is not currently engaged in, and agrees for the duration of the

contract not to engage in a boycott of Israel.

Page 4 of 12
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PINNACLE
TELECOW]

www.pinnacletelecom.com

310 Towson Avenue
Fort Smith, AR 72901
(479) 494-0300 phone
(479) 494-0285 fax

Introduction and Scope of Work

The Fort Smith Courthouse, Sheriff’s Office, and Emergency Operations Center will be served by
a ring protected network with diverse routes. These diverse routes will be connected to diverse

network connection points.

Scope of Work

1. Wide Area Network

a. Fiber-optic medium
i. Pinnacle Telecom will provide Sebastian County a 100% Fiber Optic

medium for the Sebastian County WAN. This incorporates Pinnacle
Telecom’s Fiber Optic backbone network and Fiber Optic service
drops to each individual County facility.

ii. The handoff to SEBCOTS will be via fiber optic “LC” connectors.

b. Demarcation Point
i. Each data closet or secure network switch location at each facility will

be considered the Demarcation Point (DMARC) of the facility.
ii. The Pinnacle Telecom Fiber Optic Network will interface at each of
these DMARC locations.

c. Speeds
i. Pinnacle Telecom uplink speeds will be as indicated in Table 2.

ii. Pinnacle Telecom will be able to accommodate 100% bandwidth
growth at each location (at additional costs to SEBCOTS as
applicable), should future needs require.

Table 2: -Required Network Speeds

Fort Smith Courthouse 35 South 6% St., Fort Smith, AR 4Gb
Sheriff’s Office 800 South A St., Fort Smith, AR 1Gb
Emergency Operations Center | 8400 South Zero, Fort Smith, AR 1Gh
Courts Building 901 South B St., Fort Smith, AR : 1Gb
Eastside (DMV Office) 6515 Phoenix Ave., Fort Smith, AR 100mb
Parker Annex 40 South 4% St., Fort Smith, AR 100Mb
Storm Shelter 7200 South Zero, Fort Smith, AR 100Mb
Ben Geren Park {Golf) 7200 South Zero, Fort Smith, AR 100Mb
Greenwood Courthouse 301 E. Center, Greenwood, AR 100Mb
Ambulance Department 221 South Coker, Greenwood, AR 100Mb

Request for Proposal: Bid #SC-1917 Page 5 of 12



PINNACLE
TELECOM

www.pinnacletelecom.com

310 Towson Avenue
Fort Smith, AR 72901
(479) 494-0300 phone
(479) 494-0285 fax

A

d. Network Management
i. All Pinnacle Telecom Network equipment will be managed by

Pinnacle Telecom.
ii. Any changes to the WAN network equipment will be the sole
responsibility of Pinnacle Telecom.

e. Disaster Readiness
i. Pinnacle Telecom will ensure that each County location will be able to

route traffic to other County locations without passing traffic through
one single County location. This prevents a single point of failure at
one County location that could effectively take down the entire
County Network should the location become unreachable.

The Pinnacle Telecom managed backbone network will have multiple
geographically diverse switching/routing locations, and the ability to
bypass any one location. This is to prevent a complete network
failure should vendor lose one or multiple locations.

2. Reliability Requirements
a. Pinnacle Telecom will guarantee network reliability at 99.9% uptime.

3. Security Requirements
a. Pinnacle Telecom will segregate all SEBCOTS network traffic from other

customer or non-customer traffic through use of separate physical cabling or
through VLAN technology.

4. Initial Setup Assistance
a. Pinnacle Telecom will provide either telephone-based or on-site assistance,

at no additional cost to SEBCOTS for any needed changes to the
configuration of any SEBCOTS owned network equipment that requires

changes due to their network solution.
b. This assistance will be limited to the implementation phase of the project

and not include any future assistance due to changes made by SEBCOTS that
aren’t under the guidance of Pinnacle Telecom.

5. Implementation Costs
a. Any costs incurred by Pinnacle Telecom to implement the network solution

will be the sole responsibility of Pinnacle Telecom.

Request for Proposal: Bid #5C-1917 Page 6 0f 12




310 Towson Avenue
Fort Smith, AR 72901
(479) 494-0300 phone
(479) 494-0285 fax

PINNACLE

TELECOM

www.pinnacletelecom.com

Pinnacle EPL Network Per Location (Cost per month)

Request for Proposal: Bid #5C-1917

Location Name Physical Address Description] Speed Pinnacle Cost

to/from |Pinnacle EPL Network Pinnacle Network EPL $2,550.00

. to/from |Fort Smith Courthouse 358S. 6th Street, FS, AR EPL 4G $2,450.00
‘g to/from |Sheriff's Office 800S. A Street, FS, AR EPL 16 $750.00
% | to/from |Emergency Operations Center|84005. Zero, FS, AR EPL 16 $750.00
§ to/from |Courts Building 901S. BSt., FS, AR EPL 1G $750.00
u to/from |{Eastside (DMV Office) 6515 Phoenix Ave, FS, AR EPL 100M $425.00
© | to/from |Parker Annex 40S. 4th St, FS, AR EPL 100M $425.00
;.5: to/from |Storm Shelter 72008S. Zero St, FS, AR EPL 100M $425.00
to/from |Ben Geren Park (Golf) 7200S. Zero St, FSAR EPL 100M $425.00
to/from |Greenwood Courthouse 301E. Center, Greenwood, AR EPL 100M $425.00
to/from |Ambulance Department 2218, Coker, Greenwood EPL 100M $425.00

N . Internet connections are nottaxable Grand Total| $10,200.00
Page 7 of 12
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Travelers Casualty and Surety Company of Amerlea
BID BOND One Tower Square 3PB, Hartford, CT 06183

Bond No. 4107060647
KNOW ALL MEN BY THESE PRESENTS,

That we, __ Vantage Telecom, LLC dba Pinnacle Telecom , as Principal, herelnafter called
One Tower Square SPB, Hartford, CT 06183, a

the Principal, and Travelers Casualiy and Surefy Compan of Amerlca, of

corporation duly organized under the laws of the State of Connectlout, as Surely, hereinafier called the Surety, are held and firmly
bound unto ___Sebastian County, Arkansas , as Obligee, herelnafler called the
Dollars ($ 20,000 ), for

Obligee, in the sum of twenty thousand
the payment of which sum well and truly to be made, the said Principal and the sald Surety, bind ourselves, our heirs, executors,

administrators, successors and assigns, jointly and severally, firly by these presents.

WHEREAS, the Principal has submitted a bid for___ §C-1817 Fiber Optic Managed Network

NOW, THEREFORE, if the Obligee shall accept the bid of the Principal and the Principal shall enter into a Contract with the Obligee in
accordance with the ferms of such bid, and give such bond or bonds as may be specified In the bldding or Contract Documents with
good and sufficient surely for the falthful performance of such Contract and for the prompt payment of labor and material fumished in
the prosecution thereof, or in the event of the failure of the Principal to enter such Contract and give such bond or bonds, if the
Principal shall pay to the Obligee the difference not to exceed the penalty hereof between the amount spacified in said bid and such
larger amount for which the Obliges may in good faith contract with anothsr pariy to perform the Work covered by sald bld, then this

obligation shall be null and void, otherwise to remain in full force and effect.

Signed and sealed this 31 day of _October + 2018.
\ Vantage Telecom, LLC dba Pinnacle Telecom .
Well=N /Y
v !\’-’z\/—o A By: -
) Witness o/ ) _ Principal
- Travelers Casualty and Surety Companng __. { LN
mfw@ Lohregin by UM ol D2 toufe 5§ BRI SN0
LenlaA.Johnson U Witness Marilyn A, Blake \) REY - pPact
G Sk R
2T Y T d
- TR R s S
Printed in cooperation with the American Institute of Architects (AIA) by Travelers Casualty and Surety CDmxlgtijfg ? gk;_g,; L gge ini.
this document conforms exactly to the language used In AJA Document A310, February 1970 edition. ;1 Ny g H ‘ “,&e .,
W 4 e A4
"..K A :.‘.:. ? : 5..'”,,,} (:':..,

5-1868-G (10-00)
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WARNING: THIS POWER OF ATTORNEY 1S INVALID WITHOUT THE RED BORDER

TRAVE LER Sﬁ&« POWER OF ATTORNEY
thn.ington Casualty Company St. Paul Mercury Insurance Company
F{dellty and Guaranty Insurance Company Travelers Casuoalty and Surety Company
Fidelity and Guoaranty Insurance Underwriters, Fnc. Travelers Casually and Surety Company of America
St. Paul Fire and Marine Ynsurance Company United States Fidelity and Guaranty Company

St. Paul Guardian Ynsurance Company

Attorpey-Ta Fact Ne. Certificate No. 0 0 7 1 4 O 4 4 4

225323

ENOW ALL MEN BY THESE PRESENTS: That Farmington Casually Company, St. Paul Fire and Marine osurance Company, St. Paul Guardian Insurance
Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety Company, Travelers Casualty and Surety Company of America, and United States
Fidelity and Guaranty Company are corporations duly organized under the laws of the State of Connecticut, that Fidelity and Guaranty Insurance Company is a
corporation duly organized under the Iaws of the State of Jowa, and that Fidelity and Guaranty Insurance Underwriters, Inc., is a corporation duly organized under the
laws of the State of Wisconsin (herein collectively called the “Companies”), and that the Companies do hereby make, constitute and appoint

Cheryl L. Condee, Peter I, Elfiott, and Marilyn A. Blake

of the City of Greenbelt , State of. Maryland , their true and Jawful Attomey(s)-in-Fact,
each in their separate capacity if more then one is named shove, fo sign, execute, seal and acknowledge any and all bords, recognizances, conditional undertakinge and
other writings obligatory in the nature thereof on behalf of the Companies in their business of guaranteeing the fidelity of persons, gusranteeing the performance of
contracts and executing or guaranteeing bonds and undertakings required or pesmutied in any actions or proceedings allowed by law.

IN WITNESS WHEREOF, the Companies have caused this instrument to be sigoed and their corparate sesls to be hereto affixed, this st
day of March , 2017
Farmington Casualty Company’ St. Paul Mercury Insarance Company
Fidelity and Guaranty Tasurance Company: Travelers Casualty and Surefy Company
. Fidelity and Gnaranty Insurance Underwriters, Yuc. ‘Travelers Casnalty and Snrety Company of America

St. Paul Fire and Marine ¥nsurance Company Upited States Fidelity and Guaranty Company

8t. Paul Guardian Insorance Company

State of Connecticut
City of Hartford ss.

On this the ___15t day of March R 2017 » before me personally sppeared Robert 1. Raney, who scknowledged himself to
be the Senior Vice President of Farmington Casualty Company, Fidelity and Guaranty Jnsurance Company, Fidelity and Guaranty Insurance Underwriters, Inc., St. Paul
Fire and Marine Jnsurance Company, St. Pavl Guardian Insurance Company, St. Paul Merciry Insurance Company, Travelers Casualty and Surety Company, Travelers
Casualty and Surety Company of America, and United States Fidelity and Guaranty Company, and that he, as such, being authorized so to do, executed the foregoing
instroment for the purposes thesein contained by signing on behalf of the corporations by himself a5 & duly suthorized cSicer.

-

In Witness Whereof, I hereunto set my hand and official seal,

My Commission expires the 30th day of June, 2021. Marie C. Tetreault, Notary Public

58440-5-16 Printed In US.A.
WARNING: THIS POWER OF ATTCRNEY IS INVALID WITHOUT THE RED BORDER




WARNING: THIS POWER OF ATTORNEY S INVALID WITHOUT THE RED BORDER
This Power of Attorney is granted under and by the authority of the following resolutions adopted by the Boards of Directors of Farmington Casuslty Company, Fidelity
and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters, Inc.,, St. Paul Fire and Marine Insurance Company, St. Paul Guardisn Insurance
Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety Company, Travelers Casualty and Surety Company of America, and United States
Fidelity and Guaranty Company, whith resolotions are now in full force and effect, reading as follows:

RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President, any Vice President, any Second Vice
President, the Treasurer, any Assiatant Treasurer, the Corporate Sceretary or any Assistant Secretary may appoint Attorneys-in-Fact and Agents to act for and on behalf
of the Company and may give such appointee such authority as his or her certificate of authority mey prescribe to sign with the Company’s name 2nd seal with the
Company’s seal bonds, recognizances, contracts of indemnity, and other writings obligatory in the nature of a bond, recognizance, or conditional underidking, and any
of said officers or the Board of Directors at any ime may remove any such appointee and revoke the power given him or her; and itis

FURTHER RESOLVED, that the Chairman, the Fresident, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice President may
delegate ali or any part of the foregoing authority to one or more officers or employees of this Company, provided that each such delegation is in writing and 2 copy

thereof is filed in the office of the Secretary; and it is

FURTHER RESOLVED, that any bond, recognizance, contract of indemnity, or writing obligatory in the nature of a bond, recognizance, or conditionsl undertaking
shall be valid and binding upon the Company when (g) signed by the President, any Vice Cheirman, any Executive Vice President, any Senior Vice President or any Vice
President, any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary and duly attested and sealed with the
Company's seal by a Secretary or Assistant Secretary; or (b) duly executed (under seal, if required) by one or more Attomeys-in-Fact and Agents pursusnt 1o the power
prescribed in his or her certificate or their centificates of authority or by one or more Company officers pursuant to a written delegation of authority; and it is

FURTHER RESOLVED, that the signature of each of the following officcrs: President, any Exccutive Vice President, any Senior Vice President, any Vice President,
any Assistant Vice President, any Secretary, any Assistant Secretary, and the seal of the Company may be affixed by facsimile to any Power of Attomey or to any
certificate relating thereto appointing Resident Vice Presidents, Resident Assistant Secretaries or Attomeys-in-Fact for parposes only of execoting and sttesting bonds
sand undertakings and other writings obligatory in the nature thereof, and any such Power of Atlomey or cextificate bearing such facsimile signature or facsimile seal
ghall be valid and binding upon the Company and eny such power 5o executed and cextified by such facsimile signature and facsimile seal shall be valid and binding on

the Company in the future with respect to any bond or understanding to which it is attached,

1,Kevin E. Hughes, the undersigned, Assistant Secretacy, of Farmington Casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guarnty Insurance
Underwriters, Inc., St. Paul Bire and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury Insurance Compgn&%xgv&las Casualty and
Surety Company, Travelers Casualty and Surety Company of America, and United $tates Fidelits and Guaranty Comapany do hexeby m:%%@a‘s@tﬁiii@ oregoing
is a true and correct copy of the Power of Attorey executed by said Comparuss, which 15 m full force and effect and has not been :eg;’a o ;é:"%%m‘%ﬂ?;f}.

R 2t {('.:’.i‘\‘\;\:- e

;A
IN TESTIMONY, WHEREOF, I have hereunto set my hand and affized the seals of said Companies this__ 31 _dayof_ OGEOREH. Hin g
PR Y &) FIRINGS

MY

£’ Xevin E. Hughes, Assistant §ec

o b s

A\ X -4
»>

o

‘] \"30»\
QW
& (3

3

x

{czrg g

*

To verify the authenticity of this Power of Attomey, call 1-800-421-3880 or contact us at www.travelershond com. Please zefer to the Attomey-In-Fact number, the
sbove-named individuals and the details of the bond to which the power is attached.

WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDD/YYYY)
10/31/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, cerlain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).
PRODUCER ’é‘gg%ogl'n lrg-surange .tSegvoiges Corp. RARE: Telcom Insurance Services Corp.
vy Lane, oliie PHONE ] FAX
Greenbelt, MD 20770 (UG, Mo, Exy: 800.222.4664 | P88 no: 301.474.6195
ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC#
vww.TelcomlinsGrp.com sUReRA : Rural Trust Insurance Company 11134
NSURED X
Vantage Telecom LLC HSURERS:
dba Pinnacle Telecom INSURERC :
310 Towson Ave INSURERD :
Fort Smith AR 72901 NSURERE:
INSURERF :
SOVERAGES CERTIFICATE NUMBER: 52084644 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
SR W
R TYPE OF INSURANCE NS0 | wen, POLICY NUMBER @@%ﬁ% Lfm%%% LS
\ |/ | COMMERCIAL GENERAL LIABILITY RTIC-00400P-02 12/31/2018 { 12/31/2018 | gacH OCCURRENCE $1,000,000
" DAMAGE 10 RENTEL
l CLAIMS-MADE OGCUR %’é‘&lsés (Egi'gwreence) $1,000,000
| MED EXP (Any one person) | $10,000
| PERSONAL & ADV INJURY | 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE ___|$2,000,000
POLICY e Loc PRODUCTS - COMP/OP AGG | $2,000,000
OTHER: 5
| AUTOMOBILELIABILITY RTIC-00400P-02 12/31/2018 | 12/31/2019 | OMBINED SINGLELIMIT 154 500,000
~ | any auto BODILY INJURY (Per person) |8
R OmED Ly || SCcHEDULED BODILY INJURY {Per accident) §
v NON-OWNED PROPERTY DAMAGE s
| V| AUTOS ONLY AUTOS ONLY | (Per accident)
$
/ | UMBRELLALIAB 7 | occur RTIC-00400P-02 12/31/2018 | 12/31/2019 | gacH OCCURRENCE $5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000,000
pep | v | RerenTions10,000 s
WORKERS COMPENSATION RTIC-00401-02 12/31/2018 | 12/31/2019 | , | FER OtH-
AND EMPLOYERS' LIABILITY Y/N /| Sthrre | |88
ANYPROPRIETOR/PARTNERIEXECUTIVE E.L. EACHACCIDENT $1,000,000
OFFICER/MEMBEREXCLUDED? N/A
(Mandatory In NB) E.L. DISEASE - EA EMPLOYEE] §1.000,000
if yes, describe under
_IDESCRIPTION OF OPERATIONS below EL. DISEASE - POLICY LIMIT l §1,000,000
Crime (Employee Theft/Fraud) RTIC-00400P-02 12/31/2018 | 12/31/2019 | Limit - $500,000

ICRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required)

RTIFICATE HOLDER

CANCELLATION

ebastian County

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLl BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

urchasing Department
5 South 6th Strest
ggrgr?-‘gg AR 72901 AUTHORIZED REPRESENTATIVE F g
| Peter J. Elliott
© 1988-2015 ACORD CORPORATION. Allrights reserved.
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David Hudson

Sebastian County Judge
County Court House
35 South 6th Street, Room 106
Fort Smith, Arkansas 72901
(479) 783-6139
FAX (479) 784-1550

November 25, 2019
Memo
To: File
From: Charity Gregory, Purchasing/Facilities Administrator

Subject: Fiber Optic Management Services, Bid SC-1917

Sebastian County requested bids for Fiber Optic Management Services on November 4,
2019. The County received the following bids for the services:

Cox Business (dba Cox Arkansas Telecom, LLC) $10,031.25 per month
Vantage Telecom, LLC (dba Pinnacle Telecom) $10,200.00 per month

In accordance with Arkansas Code 14-22-111(B) a memo must be filed with the
County Clerk for refusing the low bid.

The proposal from Cox Business included exceptions to the contract terms as listed in
Section III, numbers 15, 20, and 23. Vantage Telecom had no exceptions to the
specifications therefore, Sebastian County will be awarding this contract to Vantage
Telecom, the most responsible bidder as provided in Arkansas Code 14- 22-111(a) and

14-22-111(b)(1).
%&%W




Quote/Order

Quote #: Q-01309-1
Date: 11/6/2019

Pinnacle Telecom Expires On: 11/29/2019

Tomorrow's Technology Today

310 Towson Ave
Fort Smith, AR 72901 Account Representative: Drake Smith

Phone: (479) 242-0000 Email: drakes@pinncom.com
Fax: (479) 494-0285 Phone: (479) 242-0901

Email: sales@pinnacletelecom.com

Judge David Hudson
Sebastian County

35 S 6th Street

Fort Smith, AR 72901
(479) 783-6139

TELECOM QUOTE / ORDER Secvice Term: 36 Manzns

Monthly Charges
B RS AE e TR Ly R A e S S 7] T wm_’”‘“": X x z 2

ErT el e
Monthly Total Cust/Agent

Product
Product Name Description Qty. Cost Price iy
EPL Network EPL Network (Ethernet Private Line) 1 $2,950.00 $2,950.00

Location: Fort Smith Courthouse, 35 1 $2,450.00 $2,450.00

EPL Network S. 6% St., Ft. Smith, AR

EPL Network "°°ati°";t.slr;:‘;r ig;ii?hf?;% 800 S. A 1 | $750.00 | $750.00
e veon | Socatons Emarre et |3 | gz | srsoso
EPL Network "°°a“°"§5tf*:°‘;:r_t§g‘i‘g€i2% 201s.B 1 | $750.00 | $750.00

Location: Eastside DMV Office, 6515 1 $ 425.00 $ 425.00

EPL Network Phoenix Ave., Ft. Smith, AR
Location: Parker Annex, 40 S. 4%
EPL Network St., Ft. Smith, AR 1 $ 425.00 $ 425.00

Pinnacle Telecom 310 Towson Ave, Fort Smith, AR 72901
*xx* This Document is Confidential ****




EPL Network | ocation: Sitor;‘g ssrrmsilgs’r,Agzoo S $425.00 | $425.00
e | tocatons sencem et |y | qan | s aasn
EPL Network L°§g§i‘é'_“c eﬁ;if”‘g"r’gs ng‘;‘g’}f‘f\‘fe' $425.00 | $425.00
EPL Network "°°232t1i°£‘Cé‘g?:‘g;‘;:nai‘ggit?;”t' $425.00 | $425.00

Sub Total Monthly Charges: $10,200.00

Approximate Taxes: $0.00

Total Monthly Charge: $10,200.00

Quote/Order Acceptance:

By initialing, customer agrees to acceptance of quote as offered or as mutually modified prior to acceptance.

Customer Initials; Qﬂ‘}’ Date; 11!29/ 2679

36 MONTHS Commitment Level - Installation Cost = $0.00

NOTES:

Pinnacle Telecom 310 Towson Ave, Fort Smith, AR 72901
#*¥x% This Document is Confidential ****




Pinnacle Telecom/Sebastian County Service Term Agreement

Eligible Services/Service Description: Eligible services are those services, provided by
Pinnacle Telecom. Eligible services are defined as fiber circuits for Sebastian County WAN.

Terms: The undersigned understands that this contract for service is binding from the date of
signature. The undersigned agrees that the term of agreement for the Fiber circuits shall be
(36) MONTHS from the date that Pinnacle Telecom completes the installation of said circuit(s)
or from the ending date of the existing contract if this is a renewal of service. The term of this
agreement determines any eligible discount for CPE (Customer Premise Equipment) necessary

for Eligible Services.

Early Termination Liability: The undersigned agrees that early termination will be subject
to an early termination fee in the amount equal to that of the remaining balance through the

term of the agreement. Early termination is defined as the period from Pinnacle Telecom
completing the installation of said circuit(s) through the (36) month term of the Agreement.
Out of contract MRC increase (month to month) will apply after the initial term is reached.

Choice of Law: Customer agrees to pay late charges plus the maximum finance charges
allowed by law, plus court costs and attorney fees if collection efforts are required.

Compliance with Laws: Each party shall comply with all applicable federal, state, and local
laws, rules, and regulations applicable to its performance. Notwithstanding anything to the

contrary contained herein, in the event that the Agreement or any part hereof, is deemed, or
Pinnacle Telecom in good faith at its sole discretion believes, continuing performance conflicts
with or violates any applicable law, rule, regulation, or order, Pinnacle Telecom may terminate

or modify this Agreement without liability.

Terms and Order Summary: This Agreement, including Order Application and any other
attachments hereto, constitutes the representations, proposals, or understandings, oral or

written, expressed or implied. This Agreement may not be amended, superseded or otherwise
modified unless in writing and signed by all parties.

Cancellation of Service: After terms of this Agreement are met, Customer agrees that any
cancellation of service with Pinnacle Telecom will be requested thirty (30) days in advance,
and to pay for all services for a minimum period of thirty (30) days after they are cancelled.

Billing Start Date: The billing start date shall begin upon the installation or “turn-up” date of
the Pinnacle fiber circuits for the Sebastian County WAN.

Non-appropriation Clause: Pinnacle Telecom acknowledges that Sebastian County is a
governmental entity, and the contract validity is based upon the availability of public funding

under the authority of its statutory mandate. In the event that public funds are unavailable
and not appropriated for the performance of Sebastian County’s obligations under this
contract, then this contract shall automatically expire without penalty to Sebastian County
thirty (30) days after written notice to Pinnacle Telecom of the unavailability and non-

appropriation of public funds.

It is expressly convenience or to circumvent the requirements of this contract, but only as an
emergency fiscal measure during a substantial fiscal crisis, which affects generally its
governmental operations. In the event of a change in Sebastian County’s statutory authority,
mandate and mandated functions, by state and federal legislative or regulatory action, which
adversely affects Sebastian County’s authority to continue its obligations under this contract,

Pinnacle Telecom 310 Towson Ave, Fort Smith, AR 72901
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then this.contract shall automatically terminate without penalty to Sebastian County upon
written notice to Pinnacle Telecom of such limitation or change to Sebastian County’s legal

authority.

This contract aflows Pinnacle Telecom to use CPNI for marketing purposes as needed. Customers can:
opt out of CPNI Information access, at any time, by contacting their account manager or by supplying
written notice to Pinnacle Telecom’s Billing Department at below address. Restricting our use of your
CPNI will not eliminate other types of marketing contacts from Pinnacle Telecom, nor will it eliminate
our use of your CPNI to offer additional services of the type you already purchase from Pinnacle

Telecom.

Pinnacle Telecom and the undersigned-agree that if, for any reason, Pinnacle Telecom is unable to
provide the Fiber circults due to physical layer or logical layer complications, this agreement Is hereby

nuil and void.

I accept the terms of the Agreement:

Sebastian County
Company Name

David Hudsod Stchushae (omity \ he
Authorized Eustomer Name/Date - (Please Print Name and Title)
%j az 4 ap‘m 310 Towson Ave.
: , ‘ Fort Smith, Arkansas 72901
479-494-0300 phone

VA
Authorizell Cijskorher Namé/Datgl? SigHatures;
/ A /71 W 479-494-0285 fax
' www.Pinnacletelecom.com

PINNACAE Telecom Represent@;}slamé

Pinnacle Telecom 310 Towson Ave, Fort Smith, AR 72901
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